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Information about member renewal is on our website!

• A big thanks to Barbara for setting up these Member 
Renewal pages on our Gamehaven Council website!

          https://gamehavenbsa.org
• Click in MORE in header bar>Leader Resources>Member 

Renewal.
• Buttons and links available for navigation on Member 

Renewal landing page or you can use the expanded menu 
to get to specific subpage.

• Job aids also available on Scouting.org page:
 scouting.org/resources/unit-and-membership renewal/
• Bookmark it! Page displayed on next slide.
• Member renewals fees and Unit renewal fees and 

verification are now submitted and paid separately.





Tips for Self-Pay & Unit Pay Renewals

• Self-pay submissions & management of renewals should be 
done on a device other than a mobile device. National is 
working on enabling mobile friendly processing.

• If Google Chrome is the default browser, delete browsing 
cache for better navigation.

• Individuals using self-pay cannot follow link in renewal notice 
from National after registration has expired. Login to 
my.Scouting and click on My Application>My Renewals.

• An acknowledgement email with a link to the copy of payment 
receipt will be sent to individuals who self-pay.

• Self-pay option is only by credit card. Unit paid batches can be 
paid by credit card or ACH method. Do not select self-pay 
options if you want to pay at the council for manual posting of 
the renewal. Units that have online login credentials to their 
Unit’s bank account have more success with ACH method.

• Individuals can opt out of renewals in their my.Scouting 
account>My Application or Key 3 Leader can assign Opt-out 
status for non-renewing members that show Eligible to Renew 
status in the Roster. 

• Initiated orders that are stalled can be deleted by a Key leader 
but not Submitted, Closed, or Completed orders.

• The Chartered Org Rep position can only be renewed by self 
pay or manual renewal by Registrar. 

• Multiple positions will display for same unit only when using 
Unit Pay with Credit Card or ACH payment options.



National Email:
• 60 days
• 30 days
• 15 days
• 1 day
• And post 7 days
Link not working once 
registration expires

Example of Individual Member Renewal 
Notification from National



Prior to October 1st Key members were required to 
approve membership renewals submitted through self-
pay and National sent the following notifications. NOTE: 
Only the COR or COR Delegate can approve the adult 
renewals. National has now enabled auto approvals.



Member Renewal Information 
Notices sent to Key 3 Leaders 

• Some conflicting data in these notifications 
because of positions changed in Position 
Manager and data is taken from 12 months 
prior so it is showing dropped members from 
last recharter.

• Schedule for these notifications is twice 
monthly- on the 1st and the 15th 



Access to Renewal also in my.Scouting landing 
page>My Application>My Renewals- the choice 

to use when registration has expired



Key 3 Leader Management of Member Renewals is 
done in my.Scouting and not in Scoutbook or 

Scoutbook Plus





New Member Applications are still accepted in Application 
Manager but is not the place to go for viewing Renewal 
Orders. Go to Roster.



Renewal Manangement in my.Scouting>Roster
URL for my.scouting: https://my.scouting.org 



Roster Tool of my.Scouting

If you volunteer for more than one Unit, from Menu, make 
sure the correct Unit is displayed in the box under 
Organization.



Membership Renewal Orders and Unit Paid 
Membership Renewal Batches found at bottom of 
Roster in expanded tabs.

Popup window for definitions of the different 
statuses and how to act on them is found by 
clicking the icon next to Status. See next slide.





Where to find the report to submit to Gamehaven 
Council authorizing Registrar to do manual posting of 
renewal

• Click on box next to member’s name, then click on 
Print in grey banner for drop down menu to select 
Unit Payment of Member Renewal.

• It downloads to your device.





This form can be used by individuals wishing to pay at 
the council office for their renewal. Found linked in the 
Member Renewal subpage>Individual/Parent Renews 
and Pays at the Council Office. Notice renewal fees.



Unit Renewal is the new Streamlined Recharter 
Process - Helpful Tool to Prepare for Unit Renewal is 
found in Organization Manager>Unit Dashboard

• You can see registered leaders and positions.

• You can download a Youth Protection Training Report. 
Note the Effective Through column of the report; the 
date should be effective through 1/31/2025 to assure 
successful Unit Renewal.

• Minimum adult positions to be met or error will result 
when initiating Unit Renewal. See included slide.







An error for Troops, Crews, Ships, and Posts for Unit Renewal is youth 
members who have turned 18 and are not registered as a Unit 
Participant or in an Adult position.  If member not renewing, request 
Registrar to suspend registration. A Youth Member Age Report can be 
downloaded from Print in Roster, but actual birthdates are found in 
Scoutbook Plus. There you can click on youth’s name in the roster and 
then Personal Info box in upper left. 
https://advancements.scouting.org/login









Require changes to the positions listed for your 
registered individuals? Position Manager is the tool for 
that.

Unit Renew is initiated from left menu of Organization Manager 
when Unit in eligible window-within 60 days of expiration date. 
Our Units are eligible beginning November 1st.



•  Only the COR or COR Delegate can make 
changes in Position Manager>Registered 
Positions.

• COR should not change positions for 
members in their 60-day renewal period. Do 
these changes now in the month of October!



Council Incentive when requested Unit 
Renewal paperwork and Friends of Scouting 

scheduled date received in office by 
12/2/2024

• Council support of this incentive is for manual 
processing of the Unit Renewal by the Registrar.

• Required paperwork is your Unit’s Exported 
Roster. Cross out members not renewing (your 
Opt-Out members may still show on this report) 
and show any position changes or Scout Life 
subscription changes.

• Bring in roster with $100 payment to the office or 
mail to Gamehaven Council, 607 E Center St, 
Rochester, MN 55904. Postmark to display no 
later than 12/2/2024 date.

• If Registrar can post your Unit Renewal in the 
month of December without errors and we have 
your scheduled Friends of Scouting date, the 
$100 for renewal fee will be credited back to 
your Unit custodial account at the office.



Download and Print Your Roster from Export Roster in grey 
banner.



Export to PDF: Confirm





Questions?

Contact Pam Legried, Registrar for 
Gamehaven Council
507-361-5341
Pamela.Legried@scouting.org

Interested in more help with the renewal 
process?

Come to our working meeting night on 
Wednesday, November 6, 2024, at 125 Live, 12 
Elton Hills Dr NW, Rochester, MN 55901 in the 
Magnolia Room, 6:00pm. Bring your laptops and 
questions.
  

mailto:Pamela.Legried@scouting.org

	10/3/2024 Tips for Member and Unit Renewal for Scouting Units
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Council Incentive when requested Unit Renewal paperwork and Friends of Scouting scheduled date received in office by 12/2/2024
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Questions?

